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Profile

My strong organisational skills enable me to manage complex administrative processes, coordinate
stakeholder interactions, and implement efficient operational frameworks that enhance productivity
and regulatory alignment.

Experience

Operations Manager | Enpal Energy GmbH | Berlin, Germany
March 2025 — Present

e Created structure for tracking Meter2Cash KPls ensuring compliance with GPKE processes.
e Responsible for mentoring and coaching interns in the Virtual Power Plant Operations team.

e Documentation of processes across operations department aligned with Abrechnung,
Marktprozesse, Kundenservice, and Forderundsmanagement in collaboration with the
Finance department.

e Uphold quality assurance and own the processes within Energy Operations department.

e Perform Ad Hoc. Administrative duties such as assisting with supplier change and
rebalancing clearing processes and communication with grid operators.

Independent Consultant | Freelance | Denmark, Germany
April 2022 — Present

Operations and Founders Associate | Leader Labs powered by bestselfy | Berlin, Germany
September 2023 — March 2025

Managed sales operations, including outreach, lead tracking, and data analysis, to drive
growth.

Organised product marketing initiatives, including creative content creation and
promotional video editing.

Conducted competitor and market research to refine product strategy and identity.
Developed and maintained product documentation to support clear communication and
alignment.

Established feedback structures for continuous product enhancement and
improvement.

Organised operational systems, including standardized filing and naming conventions, to
improve efficiency.

Bike Guide | Berlin on Bike - Radtouren & Verleih | Berlin, Germany
February 2023 — Present

Led over 110 guided tours, delivering engaging historical narratives.


mailto:nanna@holmstrup.com
http://www.holmstrup.com/

e Ensured customer satisfaction and participant safety during tours.
e Proactively addressed and managed the expectations of guests, contributing to a
smooth and enjoyable biking journey.

Brand, Web Design and Communications Consultant | Godbalance.nu | Remote, Denmark
December 2022 — April 2024

e Increased engagement by 43% through targeted content on Facebook and LinkedIn.
e Redesigned websites to enhance user experience and modernize brand identity.

Brand and Operations Associate | JesWeCan APS | Remote, Denmark
April 2022 — January 2023

e Undertook the redesign of the website and produced a service catalogue to effectively
showcase the array of services.

e Facilitated communication with local business councils and expanded their professional
network.

Product and Operations Associate | the bina school | Berlin, Germany
August 2022 - December 2022

e Implemented Agile workflows to enhance product development and cross-team
collaboration.

e Developed recruitment and onboarding frameworks, improving employee integration and
retention.

e Conducted research to align product strategy with investor and market insights.

e Established operational systems to streamline product delivery and compliance processes.

e Supported product accreditation, ensuring adherence to legal standards.

Interim Operations Associate | Opna (formerly SALT Climate Tech) | Berlin, Germany
May 2022 — July 2022

e Streamlined recruitment and onboarding, and external communications with banks and
stakeholders.
e Established a master’s sponsorship program linking academia and industry.

Assistant to the Director of the Office of Global Engagement | Berliner Hochschule fiir Technik
(BHT) | Berlin, Germany
February 2021 — April 2022

e Managed onboarding for 64 international exchange students and supported Erasmus+
programs.
e Designed and maintained the ELBA program website using typo3 and HTML.

Tour Guide | BigBus Berlin | Germany
July 2019 — March 2020

Language Specialist and Combat Moderator | CRISP Thinking | United Kingdom
August 2018 — October 2019

Lead International Ambassador | Leeds Beckett University — International Office | United Kingdom
September 2018 — July 2019



Student Outreach Ambassador | Leeds Beckett University | United Kingdom
October 2017 — July 2019

Skills and tools

Brand Management, Canva, Communication, Generative Al, Copywriting, Data Analysis, Google
Suite, Market and Competitor Analysis, MS Office, Notion, Operations Management, Product

Management, Product Marketing, Project Management, Quantitative and Qualitative Research,
Storytelling, Sales Operations, Time Management, Trello, Typo3, Web Design and Maintenance.

Education

The Berlin School of Economics and Law, Master of Arts - MA, Political Economy of European
Integration

Leeds Beckett University, Bachelor of Arts - BA, International Relations and Peace Studies (Hons)

Languages

Danish (Native or Bilingual) English (Native or Bilingual)

German (Professional Working, B2) Spanish (Elementary, A2)

Norwegian (Understanding and Reading) Swedish (Understanding and Reading)
Certifications

Careerfoundry - Product Management (08.2023)

Careerfoundry - Product Management Immersion (08.2023)

Careerfoundry - Intro to Product Management (04.2023)

Program BID Project Management for Development Humanitarian (10.2021)

Response to Conflict and Disaster (05.2020)

Honors and Awards

Leeds Beckett University Student Union Awards, Shortlisted - Society Personality of the Year
Leeds Beckett University Student Union Awards, Shortlisted - Student Voice Award

Leeds Beckett University - Business Networking Symposium



